Note: answers have not been verified !
Sample for Past Exams

1. The Internet can be viewed as a ----------------, containing many on-line educational material, like virtual tours and accompanying notes

a. Big encyclopedia

b. Gigantic on-line archive

c. Digital library

d. Vast teaching resource

e. Global museum

2. The first packet switching network was built using 2 ---------

a. Links

b. Servers

c. Terminals

d. IMPs

e. Hosts

3. Which of the following is false for NWG?

a. It is a group of experienced networking professors from MIT

b. They produced the RFCs

c. Vint Cerf and Jon Postel are two main members of NWG

d. All the above

e. a and c

4. ------------ is a networking protocol created by NWG, used for logging into remote host

a. FTP

b. NCP

c. Telnet

d. SMTP

e. NNTP

f. HTTP

5. “E-mail formatting, file transfer, remote login, etc.” are the tasks of which Internet protocol layer?

a. Application

b. Internet

c. Transport

d. Physical

e. Link

f. Sub network

6. In a packet, the first header inserted is the first one removed, and the last header inserted is the last one removed

a. True

b. False

7. The packet might include ------------ types of segments

a. 3

b. 4

c. 5

d. 6

e. 7

8. Which of the following is true for SATNET?

a. It was a packet-switched network

b. It was a satellite network

c. Established before the Internet

d. All the above

e. b and c

14. Which of the following is false for Unix OS?

a. Written by Ken Thompson and Dennis Ritchie

b. Was open source software, but not any more

c. Has a kernel program

d. Used for minicomputers

e. Written in C language

f. None of the above

15. --------------- is a software that enables people to post many articles and notes to a shared location, which then can be read by people have access to that shared location

f. Usenet News

g. E-mail

h. Browser

i. Operating system

j. Word processor

16. The main idea of ---------------------- is to have a software and its code free, to benefit from and improve in a cooperative manner

a. Close Source Movement

b. Open Source Movement

c. Free Source Movement

d. Cheap Source Movement

e. Commercial Source Movement

17. -------------- is the video-conferencing system’s inventor

a. Vannevar Bush

b. Douglas Engelbart

c. Ted Nelson

d. Bill Atkinson

e. Tim Berners-Lee

f. Marc Andreessen 

18. Which of the following was created or developed by Tim Berners-Lee?

a. WWW

b. Browser concept

c. HTTP protocol

d. Client-server concept

e. All the above

f. a and d

19. Which of the following isn’t an advantage of text-based browsers?

a. Requires less RAM

b. Fast

c. Can run on mobile phones and sophisticated pagers

d. Can view frame-structured web pages

e. None of the above

f. c and d

20. Mark-up languages consist of normal text, mixed with some -------------

a. Signs

b. Tags

c. Flags

d. Symbols

e. Notes

f. None of the above

21. ------------- languages are used for formatting web documents

a. Design

b. Make-up

c. Structural

d. Mark-up

e. Object-oriented

f. None of the above

22. Regarding the W3C, “Allowing the Web to be available for all people, regardless of their differences” is related to ------------------ concept

a. Semantic web

b. Universal Access

c. Trust

d. Evolvability

e. Interoperability

f. Cooler Multimedia

23. With P2P:

a. PCs are connected to each other directly across the Net.

b. PCs can share resources.

c. People can have collaborative work.

d. All the above.

e. Only "b" and "c" above.

24. For the following URL, "http://www.w3.org/default.html#Introduction". The following part " http " is called:

a. Access scheme.

b. Host name ( IP address ).

c. Pathname.

d. Optional part.

e. None of the above.

25. A browser that was developed by Andreessen and Jim Clark, It became de facto standard.

a. Mosaic

b. Netscape

c. Opera

d. Internet Explorer

e. None of the above             

26. Advantages of graphical-based browsers over text-based browsers is/are:
a. Smaller

b. Quicker

c. Run on mobile phones

d. Can handle images 

e. Run on hand-held computers

27. It was the first of the big browser programs, developed at NCSA by Eric Bina and Marc Andreessen.

a. Mosaic

b. Netscape

c. Opera

d. Internet Explorer

e. None of the above

28. Packets consist of:

a. Headers

b. Data (payload)

c. Trailer

d. All the above 

e. only "a" & "b" above

29. Which layer is responsible to ensure the reliability and the integrity of messages where packets are disassembled or reassembled.

a. Application layer

b. Transport layer

c. Internet or network layer 

d. Link layer

e. None of the above

30. The Internet is NOT:
a. A market place

b. A on-going never-ending global conversation

c. A Publishing medium

d. A global radio network

e. A physical medium through which you can travel

31. IMPs is a computer that connect the host with the network of transmission lines. Its role:

a. To send and receive data

b. Check for errors 

c. Routing messages

d. Verify that messages have reached destination

e. All the above

32. A set of rules, which determine how or more entities interact and communicate.

a. Topology 

b. Protocol

c. Standard

d. All the above

e. Only "a" and "b" above

33. UNIX was created by:

a. IBM company

b. Microsoft company

c. AT&T at Bell labs

d. Apple company

e. Xerox company

34. The problem with P2P is that:

a. It allows us to share resources 

b. PCs do not have a fixed IP address

c. PCs do not have a predictable IP address

d. All the above

e. Only "b" and "c" above

35. The difference between procedural mark-up and descriptive mark-up is that:

a. The first describes the purpose of the text while the second indicate how the text should appear.

b. The second describes the purpose of the text while the first indicate how the text should appear.

c. The second embed the codes of how the text should appear with the text itself like in early version of WordStar while the first writes the code in separate file.

d. All the above

e. Only "a" and "c" above

36. In packet switching, each packet contains:

a. Addresses of the packet ( source and destination )

b. Serial number that indicates the sequence number of the packet or it's place on line.

c. The route in which each packet should follow and forced to follow.

d. All the above

e. Only "a" and "b" above

37. Why would people want to add their own annotations to hypertext documents or web pages?

a. To support interactive learning

b. To enable computer-supported collaborative work

c. In order to watch films ( movies ) on the Internet

d. All the above

e. Only "a" and "b" above

38. In a --------------- platform, a computer passes control from one program to the other in a circular manner

a. Batch system

b. Time-sharing

c. Multi-user

d. Portable

e. Compatible

Ans. b

9. Which of the following isn’t an Internet protocol?

a. IMP

b. NNTP

c. SMTP

d. NWG

e. None of the above

f. a and d

Ans. f

10. “The medium which carries the signals” is the task of which Internet protocol layer?

a. Application

b. Internet

c. Transport

d. Physical

e. Link

f. Sub network

Ans. d

11. A packet-radio network, appeared in Hawaii, at the same time of ARPANET’s existence

a. NPL

b. Cyclades

c. Aloha

d. SATNET

e. Fidonet

Ans. c

12. Each header is removed from the packet as it passes through different protocol layers, on its way to the Internet

a. True

b. False

Ans. b

13. In the TCP/IP stack, the -------------- layer is the lowest layer 

a. Physical 

b. Link

c. Network

d. Transport

e. Application

Ans. b

14. Usenet News and -------------- were two factors led to the significant change in the nature of the Net and increasing its number of users

a. Fidonet

b. NPL networks

c. Cyclades system

d. SATNET

e. Aloha network

Ans. a

15. The heart of Unix OS is called the ------------- program

a. Core

b. Kernel

c. Monitor 

d. Main

e. Director 

Ans. b

16. The Open Source Movement was based on the ------------- licensing system

a. Copyleft

b. Copyright

c. Patent

d. Reverse engineering

e. Registered

f. None of the above

Ans. a

17. -------------------- established the hypertext concept and worked on Xanadu project

a. Vannevar Bush

b. Douglas Engelbart

c. Ted Nelson

d. Bill Atkinson

e. Tim Berners-Lee

f. Marc Andreessen 

Ans. c

18. Which of the following targets couldn’t be met in the WWW establishment?

a. Allow remote access across networks

b. Avoid having central control

c. Enable users to add their own private links and notes to the web pages

d. Allow live links to be made between dynamically changing data

e. Allow access to existing data

f. None of the above

Ans. c

19. Which of the following is a graphical browser?

a. Amaya

b. Mosaic

c. Lynx

d. TROFF

e. a and b

f. b and d

Ans. e

20. HTML is a procedural mark-up language

a. True

b. False

Ans. b

21. Regarding the W3C, “Enabling Computers to interpret and exchange information” is related to ------------------ concept

a. Semantic web

b. Universal Access

c. Trust

d. Evolvability

e. Interoperability

f. Cooler Multimedia

Ans. a

22. In order to make web documents editable, -------------------- process should be used

a. Web Navigation

b. Web Augmentation

c. Web Organization

d. Web Creation

e. Web Validation

Ans. b

23. A way of looking at the world or things by concentrating on the whole, rather than the parts, is called

a. World observation

b. Clear managing

c. Focused looking

d. The Whole Theory 

e. System thinking 

Ans. e

24. All IP addresses can be mapped to words by a computer known as DNS

a. True

b. False

Ans. b

25. As a digital library, the Internet includes many ----------- free to download

a. MP3 files

b. E-books

c. Daily newsletter

d. Magazines

e. Entertaining games

Ans. b 

26. ----------------- raised the concept of redundancy in communication, which was vital in the design of the Internet

a. Vannevar Bush

b. Norbert Weiner

c. Claude Shannon

Paul Baran

d. J. C. R. Licklider

Ans. c

27. In a distributed network topology, adding --------------- between nodes will enable the network to function under faulty situations

a. Redundant links

b. Parallel links

c. Redundant sites

d. Routers

e. IMPs

Ans. a

28. Which of the following is true for Packet switching?

a. It is based on digital communication

b. There is no direct physical connection between sender and receiver

c. The source message is broken into equal-sized packets

d. Routers are used to redirect packets

e. All the above

f. a, b and c

Ans. e

29. IMPs stands for

a. Internal Memory Processes

b. International Management Paths

c. Interface Message Processors

d. Intellectual Micro Programs

e. Interconnected Machine Package

Ans. c

30. RFCs are technical notes, were used to exchange ideas on the design of ARPANET architecture

a. True

b. False

Ans. b

31. Which of the following is true for HTTP?

a. It is a networking software package

b. Stands for Hypertext Transportation Program

c. Used to transfer files between different computers

d. All the above

e. None of the above

Ans. e

32. “Breaking messages into packets and routing messages” is the task of which Internet protocol layer?

a. Application

b. Internet

c. Transport

d. Physical

e. Link

f. Sub network

Ans. c

33. In order to connect incompatible networks, --------------- were used between them to play the role of translators 

a. Servers

b. Gateways

c. Clients

d. Routes

e. Stacks

f. None of the above

Ans. b

34. In a packet’s, the ‘time to live’ piece of information defines 

a. Time given to the source, to retransmit a missing packet

b. Time given to the destination, to organize and assemble the received packets

c. Time given to the router, to route the packet

d. Time given to the packet, to roam in the Internet before being discarded

e. None of the above

Ans. d

35. At the destination, the IP protocol

a. Checks the IP address in the packet, and passes it further

b. Adds the IP header to the packet

c. Checks whether the packet is corrupted or not

d. Removes the IP header from the packet

e. a and b

f. c and d

Ans. f

36. Which of the following is true for Usenet News?

a. It is the discussion groups system of the Net

b. Built by researchers and programmers

c. Based upon the UUCP software

d. It was used only by the minicomputers’ users

e. All the above

f. a and b

Ans. e

37. Which of the following is true for the kernel?

a. The core of Unix OS

b. Independent piece of code

c. Can be placed in a machine, to run Unix OS

d. All the above

e. a and c

Ans. d

38. Copyright includes the protection of an idea and how to express it in a certain piece of work

a. True

b. False

Ans. b
39. Which of the following holds for Xanadu project?

a. It is a global hypertext publishing system

b. It was called docuworld

c. It is a repository for all written materials

d. It has deletion capabilities

e. All the above

f. a and c

Ans. f

40. There are 3 types of browsers, graphical, text-based and hybrid

a. True

b. False

Ans. b

41. Which of the following is a Web protocol or standard?

a. HTTP

b. XML

c. IP

d. TCP

e. All the above

f. a and b

Ans. f

42. SGML is a special form of XML

a. True

b. False

Ans. b

43. Other than the client-server model, ----------------- is a new, active communication technique used to connect computers via the Internet, in which PCs are acting like mutual servers

a. Point-to-point

b. Peek-to-peek

c. End-to-end

d. Terminal-mainframe

e. Peer-to-peer

f. None of the above

Ans. e

44. Regarding the W3C, “Making the Web a truly collaborative medium” is related to ------------------ concept

a. Semantic web

b. Universal Access

c. Trust

d. Evolvability

e. Interoperability

f. Cooler Multimedia

Ans. c
45. PSTN is an example of:

a) Circuit switching.

b) Packet switching.

c) Both A & B

d) Mark –up language.

e) Protocols

46.      Freeing the host computers from the routing load, refer to:

a) Nodes.

b) Gateways.

c) Router.

d) IMPs

e) Center NT.

47. A small computer that inserted between each of the host & the network of transmission line ( this is the definition of:

a) Nodes.

b) Gateways.

c) Router.

d) IMPs

e) Center NT.

48. RFC student for:

a) Reply for comment.

b) Road for computer.

c) Request for comment.

d) Both A&b

e) None of the above.

49. They are timely document containing technical notes & document:

a) NWG.

b) CERN

c) TCP / IP

d) RFC.

e) IMPs. 

50. ----- is used for logging in to remote hosts.

a) FTP

b) NCP

c) Telnet

d) SMTP

e) IP

51. NNTP stands for:

a) Network News Transfer Protocol 

b) Network Notes Transmission Protocol

c) Network Notes Transfer protocol

d) Network News Transmission protocol

e) None of the Above

52. TCP/IP known for its:

a) Close Standard.

b) Open Standard.

c) Open architecture

d) Open source.

e) All of the above.
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53. *  is one part of :

a) Header 

b) Trailer.

c) Data.

d) Original massage

e) CRC.
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54. * Part is known as:

a) Header 

b) Trailer.

c) Data.

d) Original massage

e) CRC.

55. Application layer has the following protocols:

a) TCP/SMTP/,HTTP,telemet.

b) SMTP, HTTP, FTP, telemt.

c) IP, HTTP, FTP, telemt

d) PPP, HTTP, FIP, telemt.

e) None of the above.

56. Network layer has the following protocol:

a) TCP

b) PPP

c) IP

d) SNTP

e) HTP

57. Link layer has the following protocol:

a) IP

b) TCP

c) PPP

d) FTP

e) Telnet

58. --------Layer is where the user interacts with the Network:

a) Transfer 

b) Network 

c) Link 

d) Application

e) None of the above

59. UNIX is one of the OS which its final stages was written in a ------

a) “C” language.

b) Higher level Language.

c) Binary language.

d) Machine language

e) Both A& B

60. ----------- is a system that share the CPU time among the users of the machine:

a) Legacy problem.

b) Use-news net.

c) Lynix

d) A time-sharing system.

e) None of the above.

61. A ----------- means that allowing more then one user to work on the machine instantaneously.

a) Legacy problem.

b) Use-news net.

c) Lynix

d) A time-sharing system.

e) None of the above.

62. The --------layer has task with incoming packets, it checks to see it the packet is corrupted or not.

a) Network 

b) Link

c) Transport

d) Physical

e) Application

63. The -------layer has the responsibility for assembler or reassembles the packets in correct order.

a) Link

b) Transport.

c) Network

d) Application

e) Internet

64. The web was invented in 1989 by-----------

a) Val killemer.

b) Ramsfileld –lee

c) Burners –lee

d) CERN

e) Alexander-lee

65. CERN stands for:

a) College of engineering & research network.

b) Center of Elizabith Raimond Neon

c) Europe Center for Nuclear Research.

d) Europe center for network Research.

e) C & d

66. A picture can be a link to a sound / text.  This phenomenon is called:

a) Hyper text.

b) Hyper media.

c) Hyper real player 

d) Hyper active 

e) Hyper flash.

67. Text based browser still have their users such in :

a) Hand field computer.

b) PC

c) Mobile phones.

d) All of the above 

e) None of the above.

68. A set of protocols that required implementing www to the net werewere:

a) URL, HTTP, FTP

b) HTTP, URL, PPP

c) URL, HTTP, HTMA.

d) URL, HTTP, IP

e) None of the above.

69. …… Is centralized, whereas …… is none centralized.

a)  Web, Internet 

b) Internet, web.

c) Server, Internet.

d) Internet, web.

e) Both A  & b

70. The key elements that are required to implement WWW are:

a) Browser

b) Protocols

c) Server & client

d) Both A & B

e) All of the above

71. Text based browsers are still in use because of the following properties 

a) Smaller.

b) Faster.

c) Cheaper

d) All of the above

e) Both A & B

72. Packets travel …… through the layers

a) Vertically

b) Horizontally

c) Up and down

d) Both A & B

e) Both B & C

73.  (UUCP) was developed to:

a) Allow one computer to call another

b) Transfer software updates automatically.

c) Exchange new releases and features of Unix.

d) All of the above

e) Both B & C

74. Open source movement established by:

a) Richard Stallman

b) Vannevar Bush

c) Ted Nelson

d) Berners-lee

e) None of the above

75. ----- Looks at the HTML code of the page and then displays the text /images as specified.

a) TCP/IP

b) Web

c) Browser

d) Fidonet

e) Usenet

86. When a customer buys a product from a company, this is a ----------- transaction

a. Business to business

b. Business to customer

c. Customer to business

d. Customer to customer

e. None of the above

Ans. b

87. “A set of customers group together and order some products in bulk directly from the manufacturer”, this defines the ---------------- transaction

a. Business to business

b. Business to customer

c. Customer to business

d. Customer to customer

e. None of the above

Ans. c

88. ------------- web site is an example of customer to customer transactions

a. eBay.com

b. LetsBuyIt.com

c. PayPal.com

d. Amazon.com

e. Altavista.com

f. None of the above

Ans. a

89. The prices of many online-companies rose rapidly and dropped rapidly as well, in a very short time. This defines

a. The Net disaster

b. The Internet bubble

c. The black Cyberspace

d. The dot-com boom

e. b and d

f. All the above

Ans. e

90. The Internet encourages new, small and independent companies to flourish, hence threatens the big, well-known companies and stops their power.

a. True

b. False

Ans. b

91. Which of the following is part of the information richness?

a. Bandwidth

b. Reliability

c. Security

d. Currency

e. All the above

f. a, b and d

Ans. e

92. “The number of people who participate in the sharing of the information”, defines

a. The information acceptance

b. The information reach

c. The information richness

d. The information bandwidth

e. b and c

f. None of the above

Ans. b

93. The “richness vs. reach” concept, in traditional business, means the richer the information, the more reach it has and vice versa

a. True

b. False

Ans. b

94. The ES test stands for

a. The Emergency-Safety test

b. The Electrical Shock test

c. The Electronic Shopping test

d. The Engineering Standard test

e. None of the above

Ans. c

95. Which of the following aspects is considered part of the product’s ES test?

a. The product security

b. The information bandwidth

c. The familiarity and confidence

d. The consumer attributes

e. All the above

f. c and d

Ans. f

96.  The best online products are those which can be seen and heard

a. True

b. False

Ans. a

97. Consumers can be categorized to 

a. Convenience shoppers

b. Social shoppers

c. Value shoppers

d. Ethical shoppers

e. All the above

f. a, b and c

Ans. e

98. “Customers who do not like to change their mood or try new things, and they stick to the same goods” are called

a. Social shoppers

b. Convenience shoppers

c. Value shoppers

d. Habit-bound die-hards

e. Experimenters

f. Ethical shoppers

Ans. d

99. The ES test guarantees the success or failure of a product on-line

a. True

b. False

Ans. b

100. “The process of reformulation of traditional business structures in such a way that Internet would have the ability to affect a big business structure by destroying a small piece of it” is:

a. Deconstruction

b. Techno-optimism

c. Encryption

d. Dis-intermediation

e. Re-intermediation

f. None of the above

Ans. a

101. “The feeling that the Internet effect will be very minimal and might just provide another minor scene for established business” is:

a. Deconstruction

b. Techno-optimism

c. Encryption

d. Techno-pessimism 

e. Re-intermediation

f. None of the above

Ans. d

102. One of the impacts of the Internet on traditional business is that shops becomes general and less specialized

a. True

b. False 

Ans. b

103.  Some of the main problems in the Internet is the lack of privacy and anonymity, and these are related to the ------------ problem 

a. Currency

b. Security

c. Reliability

d. Portability

e. Compatibility

f. Customization

Ans. b

104. The problem of anonymity means the lack of authentication in the Internet

a. True

b. False

Ans. a

105. One of the main solutions to the online security problem is

a. Customization

b. Techno-optimism

c. Encryption

d. Re-intermediation

e. Deconstruction

f. None of the above

Ans. c

106. SSL stands for

a. Standard Security Layout

b. Social Standard Layer

c. Symmetric Secret License

d. Secure Sockets Layer

e. None of the above

Ans. d

107. Which of the following is true for The Secure Electronic Transaction? 
a. It is a protocol used by banks and credit card issuers

b. Increases the authentication of the users of credit cards

c. Relies on the digital certificate concept

d. The SET protocol is not used widely over the Internet due to its high overhead

e. All the above

Ans. e

108. “Minimizing the role of traditional intermediaries (agents) in the Internet, due to allowing the consumer and producer to have a direct connection between them” best describes:

a. Deconstruction

b. Techno-optimism

c. Encryption

d. Techno-pessimism 

e. Dis-intermediation

f. None of the above

Ans. e

109. Which of the following is considered an intermediary in the Internet?

a. Search engines

b. Review or link sites

c. Portal sites

d. Intelligent agents

e. All the above

f. None of the above

Ans. e

110. -------------- is an example of portal sites

a. eBay.com

b. LetsBuyIt.com

c. PayPal.com

d. Amazon.com

e. yahoo.com

f. None of the above

Ans. e

111. ------------- is one kind of the intelligent agents in the Internet

a. The negotiator

b. The producer

c. The consumer

d. The trader

e. The hacker

f. None of the above

Ans. a

112. The merchant brokering agent is an Internet intermediary which looks through the Net for comparing prices of a certain product and then list back to you the best prices

a. True

b. False

Ans. a

113. Which of the following is a way of making money on-line?

a. Affiliation

b. Subscription

c. Advertising

d. Selling information

e. All the above

f. A, b and c

Ans. e

114. A way of gaining money on-line, done by personal email sites, is that they sell your personal information to other companies to contact you and try to sell you some product.

a. True

b. False

Ans. a

115. E-commerce is used to describe online transaction between two organizations, where as E-business is used for online transactions involving an individual and an organization

a. True

b. False

Ans. b

116. “The process by which companies use computers over some network to exchange data in a predetermined format and following some fixed rules” is called:

a. Electronic Data Interchange

b. Electronic Digital Communication

c. Immediate Information Exchange 

d. Networked Data Movement

e. None of the above

Ans. a

117. EDI was successful before and after the Internet existence

a. True

b. False

Ans. b

118. Which of the following is false for ANX?

a. It is a form of extranet

b. Was introduced by three American car makers

c. It is less secure than the Internet

d. It was initially designed for the car companies to exchange information with each others

e. None of the above

Ans. c

119. “The process that happens when a company assigns an outside business to perform a certain function for it” is called:

a. Outstanding

b. Out-cooperation

c. Out-handling

d. Outsourcing

e. None of the above

Ans. d

120. Which of the following is a modification that new technologies had introduced on the way individuals interact within an organization?

a. Flattening of hierarchies

b. Deconstruction within the organization

c. Efficient administration

d. Tele-commuting or home working

e. All the above

f. A, b and d

Ans. e

121. The new technologies (such as the email) had forced most of the organizations to move from the flat management system to the vertical management system

a. True

b. False

Ans. b

122. Which of the following is a synchronous communication technology?

a. Email

b. Telephone 

c. Computer conferencing

d. On-line chatting 

e. All the above

f. b and d

Ans. f

123. Which of the following cases needs to benefit form synchronous communication technologies?

a. Troubleshooting

b. Making decisions

c. Real time events

d. Socializing

e. All the above

f. A, b and c

Ans. e

124. “Buying Cartels” is an example of --------------- transaction

a. Business to business

b. Business to customer

c. Customer to business

d. Customer to customer

e. b and c

f. None of the above

Ans. c

125. Which of the following is a factor that can decide the successful operation of an online auction site?

a. Payment method

b. Trust

c. Policing operations

d. All the above

e. None of the above

Ans. d

126. www.paypal.com is an example of a web page specialized in payment issues

a. True

b. False

Ans. a

127. Consumer communities are example of which kind of transactions?

a. Business to business

b. Business to customer

c. Customer to business

d. Customer to customer

e. a and d

f. None of the above

Ans. d

128. The Internet encourages new, small and independent companies to flourish, hence threatens the big, well-known companies and stops their power.

a.
True

b.
False
129. The “richness vs. reach” concept, in traditional business, means the richer the information, the more reach it has and vice versa.

a.
True

b.
False
130. The best online products are those which can be seen and heard.

a.
True

b.
False
131. The problem of anonymity means the lack of authentication in the Internet.

a.
True

b.
False
132. EDI was successful before and after the Internet existence.

a.
True

b.
False
133. When a customer buys a product from a company, this is a ----------- transaction.

a. Business to business
b. Business to customer
c. Customer to business
d. Customer to customer
e. None of the above
134. ------------- web site is an example of customer to customer transactions.

a. eBay.com
b. LetsBuyIt.com
c. PayPal.com
d. Amazon.com
e. Altavista.com
135.  “The number of people who participate in the sharing of the information”, defines ----------------------.

a. The information acceptance
b. The information reach
c. The information richness
d. The information bandwidth
e. None of the above
136.  “The process of reformulation of traditional business structures in such a way that Internet would have the ability to affect a big business structure by destroying a small piece of it” is called -----------------------.

a. Deconstruction
b. Techno-optimism
c. Encryption
d. Dis-intermediation
e. Re-intermediation
137. Some of the main problems in the Internet is the lack of privacy and anonymity, and these are related to the ------------ problem.

a. Currency
b. Security
c. Reliability
d. Portability
e. Compatibility
138. One of the main solutions to the online security problem is ---------------.

a. Customization
b. Encryption
c. Re-intermediation
d. Deconstruction
e. None of the above
139.  “Minimizing the role of traditional intermediaries (agents) in the Internet, due to allowing the consumer and producer to have a direct connection between them” best describes the ---------------------- process.

a. Deconstruction
b. Encryption
c. Techno-pessimism
d. Dis-intermediation
e. None of the above
140. -------------- is an example of portal sites.

a. eBay.com
b. LetsBuyIt.com
c. PayPal.com
d. Amazon.com
e. yahoo.com
141.  “The process by which companies use computers over some network to exchange data in a predetermined format and following some fixed rules” is called:

a. Electronic Data Interchange
b. Electronic Digital Communication
c. Immediate Information Exchange
d. Networked Data Movement
e. None of the above
142.  “The process that happens when a company assigns an outside business to perform a certain function for it” is called --------------------.

a. Outstanding
b. Out-cooperation
c. Out-handling
d. Outsourcing
e. None of the above
143.  “Buying Cartels” is an example of --------------- transaction.

a. Business to business
b. Business to customer
c. Customer to business
d. Customer to customer
e. None of the above
144. Consumer communities are example of which kind of transactions?

a. Business to business
b. Business to customer
c. Customer to business
d. Customer to customer
e. None of the above
145. The ES test stands for ---------------------------------.

a. The Emergency-Safety test
b. The Electrical Shock test
c. The Electronic Shopping test
d. The Engineering Standard test
e. None of the above
146. Consumers can be categorized to ---------------------.

a. Convenience shoppers
b. Social shoppers
c. Value shoppers
d. Ethical shoppers
e. All the above
147. “The feeling that the Internet effect will be very minimal and might just provide another minor scene for established business” is called ----------------.

a. Deconstruction
b. Techno-optimism
c. Techno-pessimism
d. Re-intermediation
e. None of the above
1. Fidonet was based on bulletin-board technology which is based on PC and file transfer software (√)
2. System thinking is the way of looking at the world and the things in it which concentrates on wholes rather

           Than on parts ( √ )    

3. WWW consortium (W3C) was led by Bill Gate ( X )

4. E-mail was the compelling application or the killer application for the Internet ( √ )

5. The most significant aspect of TCP/IP was its open architecture-it allows the linking of any network to the rest of the Internet via a gateway computer which adhere to the protocols ( √ )     

6. WWW consortium ( W3C ) was led by Bill Gate ( X )

7. E-mail was the compelling application or the killer application for the Internet ( √ )

8. The most significant aspect of TCP/IP was its open architecture-it allows the linking of any network to the rest of the Internet via a gateway computer which adhere to the protocols ( √ )     

9. The primary function of the DNS is to assemble and disassemble the packets of a message. ( X )
10. The richness versus reach trade-off means that the richer the information is the less reach it has. ( √ )     
11. Gateways are mainly used to connect identical networks. ( X )
12. XML is an extension of the HTML language. ( √ )     
13. In a packet, the first header inserted is the first one removed, and the last header inserted is the last one removed ( X )

14. TCP / IP is a compatibility protocol.


       (     )

15. The sending computer is responsible for discarding any lost packet (X )

16. There is a time limit for any packet before being discarded by a router.  (  √   )

17. PPP is used for sending & receiving electronic mail.  (   X  )

18. Unix is none Multi user operating system.   (X  )

19. Server must be either a mainframe or a workstation computer to handle the huge amount of information.  (X    )

20. Mosaic, Netscape & Internet basically were written by Marc-Anderson. (  √  )

21. Netscape is an extension of Mosaic.  (  X   )

22. Front-page is a descriptive Mark-up language. (   X  )

23. Text based browser still in used because it is cheap& requires less RAM and resources. (   X  )

24. Netscape was a killer Application. (     )

25. Bill Atkinson who invented Mac Paint. (  √   )

26. It is not necessary that the page will be function exactly the same way on all computers.  (  √  )

27. (SMTP) is used to send and receive file. (  X  )

28. E-mail, since its production in 1973, presents three quarters of the network traffic. (    )

Written Questions:

1. Discuss briefly the relationship between the Internet and the Artificial Intelligence science.

2. In distributed networks, why some redundant interconnections are used between nodes?

3. List some of the advantages and disadvantages of packet-switching technique.

4. What are IMPs and what are their advantages?

5. Define RFC, briefly, and what is the long form of it?

6. What is the difference between the protocol and the standard?

7. Mention two protocols were used in early days (with ARPANET) and are still used with the Internet.

8. List, in order (bottom to top), the four layers of TCP/IP stack

9. What are the main properties (advantages) of Unix operating system that distinguish it from others? 

10. What are the different types of Intellectual property?

11. What is the difference between Open Source and Close Source Software?

12. Define the Copy Left property for Open Source Software.

13. What was the role of Ted Nelson in the development of the Internet?

14. List some of the inventions of the fundamentals of modern PCs done by Douglas Engelbert.

15. List the four key elements were needed to implement and develop the WWW

16. Define the browser, and list 3 browsers

17. List some of the areas that World Wide Web Consortium (W3C) operates in

18. Define the markup language, state the two types of markup languages, and mention 2 examples of markup languages.

19. State briefly the difference between client-server and peer-to-peer networking models.

20. What are the main differences between E-business and E-commerce?
*E-commerce is used to describe online transaction between an individual and an organization. 
*E-business is used for online transactions involving two businesses or organizations ( O-2-O). 
21. Give some examples of richness Vs. reach? (At least 3)

*Very good software that offers lots functionality (rich) but is used by only a small number of people. 
*A software standard that is not rich in functionality but has a lot of reach 
22. Give some factors that lead a product to success on-line?

*Product characteristics 
*Familiarity and confidence 
*Consumer attributes 
23. What is the main difference between Techno- optimism & pessimism?

* Optimism: the technology is liberation free creativity and gives rise to great democracy and improve society. 
* Pessimism: it as a technology, which increased isolation, reduced communication and increased the power of governments or large organizations

24. Give some examples where disintermediation can took place?

A-Online Banking: Many banks offer online banking services, which allow the customer to perform many operations on his account by himself through the Internet. 
B-Online PC producers: like Dell computer company, which made most of it’s selling directly to customers via the Internet 
25. “Even though the Internet has eliminated the need for some type of intermediaries, it has introduced the need for new types of intermediaries. This is what is known as Re-intermediation”. ( Give some examples

1-Search engines and web directories 
2-Review or link site 
3-Portal sites 
4- intelligent agents
26. Before internet, EDI had many disadvantages what are they?

*Cost: was very expansive 
*networking complexity: For two businesses to communicate which was quite a complex and expansive operation. 
*The Emergence of alternatives: like overnight shipping and other technologies that could compete with EDI
27. What is the main advantage of EDI ?

* The benefits of EDI were primarily speed (same-day exchange of documents), accuracy (fewer mistakes due to typing or transcription errors) and economy (fewer clerks needed in the purchasing and goods-receiving chain). 

28. Give four examples of some changes that new technologies had introduced on the way that individuals interact within an organization?
1-Flattening of hierarchies: 
2-Deconstruction within the organization: 
3-Efficient administration: 
4-Tele-commuting or home working:
29. What are the cases that synchronous communication is needed?(At least3 )

1-Troubleshooting 
2-Socializing 
3-Real time events
30. The main reason for failure of such attempts is --------.(trust)
31. What is the difference between the two terms “organization” & “business”? 

32. What is the difference between the two terms “individual” & “customer”?
33. Briefly define information Richness   

Richness: a type of information that has the following aspects:

· Bandwidth or amount of information

· Customization of information to an individual buyer

· Interactivity between buyer and seller

· Reliability

· Security

· Currency

34. Briefly define information Reach

       The number of people who participate in the sharing of that information
35. Briefly define ES test, mentioning the criteria's measured by the test

    ES Test: Electronic Shopping Test used to evaluate the success of an online product.

· Product characteristics

· Familiarity and confidence

· Consumer attributes

36. Briefly define "Deconstruction".

       It is the process of reformulation of traditional business structure    

37. Define what is Encryption? List the two types of encryption covered in your course? State which one of them is used in e-business.

Encryption: the process of encoding a message sent through some communication medium so that anyone listening to the message cannot understand its contents.

It has 2 types:

· Symmetrical Encryption

· Asymmetrical Encryption ( used in e-business)

38. What is the main difference between symmetrical encryption and asymmetrical encryption?

 Symmetrical Encryption: the key used for encrypting the message is the same as the one used for      decrypting it.

 Works fine when the two parties know and trust each other, and are able to exchange keys securely.

Asymmetrical Encryption: the key used to encrypting the message is different than the one used to decrypting it. (used in e-business).

39. State the two main protocols used to provide security for e-business over the Internet? Which one of them is more secure?

· Secure Sockets Layer   (SSL)

· Secure Electronic Transaction   (SET)  , more secure system
40. Define the term disintermediation?

It describes the threat of the internet on the business that used to work as intermediary between consumer and producer. Minimizing the role of traditional intermediaries (agents) in the Internet, due to allowing the consumer and producer to have a direct connection between them.  

41. List some of the new intermediaries raised (created) by the Internet?

· Search engines and web directories

· Review or link sites

· Targeted adverts

· Information brokers

· Portal sites

· Intelligent agents

42. What is intelligent agent? List the main categories that these agents could help in?

Sometimes called 'autonomous agents',' software robots',' bots'.

They are   programs capable of some degree of intelligent behavior. 

· Product Brokering

· Merchant Brokering

· Negotiating 

43. List the different ways of revenue for non-profitable web sites?

· Advertising

· Affiliation

· Subscription

· Selling information
44. Briefly define the EDI system? What are the main benefits of it? What were the limitations of using it before the Internet?

- EDI: Electronic Data Interchange.

The computer –to- computer transfer of information, in a structured, pre-determined format.

         Benefits:

· Speed

· Accuracy

· Economy

Limitations:

· Expense (cost)

· Networking complexity

· The emergence of alternatives

45. What are the advantages of the ANX over the Internet? What can companies do with ANX?             

· ANX could be seen as a controlled and more secure version of the Internet
46. what could be done with ANX:

· used as EDI type functions

· capability of using shared applications

47. What is the main difference between the Intranet and the Extranet?

An Intranet is a mini-web which operates inside an organization behind a 'firewall'.

An Extranet extends the boundaries of the mini-web beyond the organization.   

48. What are the impacts of the Internet on the organization?

· An informed customer base
· Increased competition

· Increased collaboration
· Outsourcing

49. Define "outsourcing". What are the advantages of using it?

Outsourcing: is the process in which some functions of an organization are performed by an external company rather than employees of the company. or when a company assigns an outside business to perform a certain function for it.

Advantages:

· Allow a company to provide good service in an area where it would otherwise struggle to do so.

· Allows the company to concentrate on its core business, the things which it is good at or generate most revenue.

· Save money, since the external company maybe more efficient at providing the out sourced service.

50. What are the main differences between HTML and XML?

            HTML has predefined tags; HTML was designed to display data and to focus on how data looks                                                                                                                             

                       XML allows new tags to be defined inside the document itself, XML was designed to describe data and to focus on what data is

51. List the modifications that the Internet had introduces on the way individuals interact within organization.

· Flattening of hierarchies

· Deconstruction within the organization

· Efficient administration

· Home working / tele-working / tele-commuting
52. What is the main difference between synchronous and asynchronous communication. Give examples on both if them.

Synchronous communication: is the type of communication where the interaction between sender and receiver happens in real time.

· online chatting

· video/audio conferencing

· phone calls

Asynchronous communications: is the type of communication where the interaction between sender and receiver does not happen in real time.

· E-mails

· First Class conferencing

· E-business

· Distance learning
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